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Lecture 5 OUTLINE
The Natural Attitude, Stock of Knowledge, and The Member versus The Stranger

Alfred Schutz. “The Stranger.”
Alice Goffman. "The Art of Running."

1. Three important ideas from Alfred Schutz about understanding how we inhabit the social world in our everyday-life, the every-day-life-world.

*the-world-taken-for-granted: 
*the natural attitude: 
*tacit knowledge, commonsense knowledge, stock of knowledge:
2. The metaphor of the bridge. 
a. How we approach bridges.
35W Bridge Collapse Fema Footage Raw Part 1: 
http://www.youtube.com/watch?v=EsZfzANkkTY&NR=1   
b. How "experts" approach bridges. 

35W Bridge Collapse Visualization: 
http://www.youtube.com/watch?v=O6ommRCUcsg&feature=related
c. Can everyday bridge users approach bridges the same way as  experts. 
4. Applying the metaphor of the bridge to the everyday-life-world
5. We enter an already made social world with the natural attitude. 
6. We walk through the social world without effort. 
7. How is it that our experience is of a social world that is relatively orderly, predictable, and easily managed? 

8. This experience of the social world belongs to members, but not to strangers. 
9. The difference between members' knowledge of the social world of a member versus strangers' knowledge. 
10. Members of a given social world use common sense knowledge (or tacit knowledge) to move through their everyday life world. 
11. We learn commonsense or tacit knowledge so well that we use it “naturally.” 
12. But common sense knowledge is not readily discernible by outsiders because it is 
*not coherent 
*not clear and detailed. 
*not consistent: it is contradictory 
13. There need only be enough coherence, clarity, and consistency in their commonsense knowledge for members to move smoothly and predictably through their everyday lives.

14. So how is it that members create workable social lives without a clear, comprehensive and consistent plan? 
*“trusted recipes.” 
*“thinking as usual.” 
*“stock of knowledge.” 

15. Recipes and thinking as usual work as long as these 4 conditions are met: 
*life continues as is;

*common sense knowledge works- 
*no surprises
* our common sense knowledge (recipes) is an intersubjective reality we share with others. 

16. When these conditions are not met, we experience a crisis in thinking: 

17. This is the crisis of the stranger: 
*recipes don't work 

*cannot rely upon the schemes of interpretation 
“For the approaching stranger, however, the pattern of the approached group does not guarantee an objective chance for success but rather a pure subjective likelihood which has to be checked step by step, that is, he (sic) has to make sure that the solution suggested by the new scheme will also produce the desired effect for him in his special position as outsider and newcomer who has not brought within his grasp the whole system of the cultural pattern but who is puzzled by its inconsistency, incoherence and lack of clarity.”(p. 147 of the reading)

18. The stranger becomes an investigator: 

19. Over time, the stranger acquires this “tacit knowledge” and is able to do “being a member”. 

20. Schutz recommends that sociologists should make themselves strange to the social worlds they are studying. 

21. Members can also benefit from making themselves strange to their social worlds.

22. These ideas are illustrated in Alice Goffman's ethnography on life in a Chicago neighborhood. 

* notice the "strangeness" of this everyday life world in things that come up in the lives of the people who live in this neighbourhood,  to which, if they came up in life in your neighbourhood, you and your neighbours would respond differently; 
* Goffman exposes at least two "natural attitudes" toward living in this neighbourhood, though she only focuses on one. Can you identify two? Link these to two "schemes of interpretation."
*try to identify some shared "recipes for living" used in this neighbourhood; 

*are there "crisis in thinking" events that come up in this chapter and what happens when they do?
* what do you think of the sociologist's (Alice Goffman's) position as an investigator? Do you think she became a member or did she retain the stance of a stranger? 

CONCEPTS/IDEAS
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