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Special Announcement
For any of you who are interested in hearing a sociologist's perspective on the January 7th events in Paris France, here is the URL to a podcast featuring an interview with Professor Paul Rogers of Bradford University in England. You will recognize the relationship between his perspective and our course: i.e., he emphasizes the importance of differences in the interpretation of these events (and other similar events) by many people in the West versus the interpretation of them by many people in countries where Islam is the main religious practice. Paul Rogers challenges us to understand this difference in perspective and bring it into our thinking about how we, and western political leaders, should respond to the events.

http://podcast.cbc.ca/mp3/podcasts/sundayedition_20150111_55716.mp3
LECTURE 12 OUTLINE

 Negotiating Order in Public Spaces

Part One: Erving Goffman, a twentieth century sociologist

1. Goffman is often associated with symbolic interactionism and Mead’s concern with the development of the social self.

2.Tries to answer the question, how does everyday life acquire its orderliness? 

3. Goffman developed the dramaturgical perspective 

4. Goffman’s starting proposition is that social actors are fundamentally oriented to impression management. 
5. Goffman argues that social actors share a mutuality of concern with impression management and they collectively produce “the interaction order.”
6.  Goffman’s developed an extensive set of concepts to analyse how social actors negotiate this order in everyday life. 

*civil inattention 
* unfocused interactions 
*focused interactions 

* an encounter.

7. Encounters don’t just happen. 

8. Goffman’s three types of information: 

information given 

information given off 

information flow 

PART TWO; Case STUDIES OF NEGOTIATED ORDER 1

Goffman’s approach as reflected in Cahill et.al.’s study of the social order of the bathroom. 

INTRO: 
The Cahill et.al. article shows us that, and how, social actors are engaged in interactive practices that “negotiate” the social order in bathrooms.; and what the social order negotiated in public bathrooms reveals about social life more generally.

The reading by CAHILL ET.AL. is an example of a research report. Be attentive to the way this study is written up and draw from it in writing up your own observational study.

1. Introducing the study: 
Cahill and students begin by telling us that this study of the public bathroom is rooted in Erving Goffman's work, especially in his ideas about front-stage and back stage regions, as understood in his dramaturgical approach to social analysis. 

 “the vital secrets of our public shows are often visible in those settings that serve as backstage regions relative to our public performances.” Cahill et. al., p. 33.

and

“it is here that illusions and impressions are openly constructed …. Here the performer can relax; he can drop his front, forgo speaking lines, and step out of character.” Goffman quoted in Cahill et.al, p. 34.

2. What kind of social space is the public bathroom?
*Public bathrooms are divided into two kinds of spaces 
* Public bathrooms are sociologically dual, i.e. public bathrooms contain a front stage and backstage region.

NOTE: Goffman’s concepts of front-stage and backstage regions are ways of conceptualising social spaces relative to each other 
3 What “interactive challenge” is presented to actors who enter this setting? 

* the interactive challenge is to save face/manage impressions while being engaged in discreditable activities.

4. How do the sociologically dual properties of the setting enable actors to meet the interactive challenge? 
(a) Both physical and normative boundaries re-inforce the division and enable actors to separate their public performance from their discrediting activities.

(b) In the open areas of public bathrooms, actors must be prepared to interact with others and thus manage their performance.  

* interactions with acquaintances

*positive and negative rituals

"… the cultural expectation is that no one will violate another human being’s personal boundaries; but at the same time, the highest value is for human beings to be with each other – that is, for them to commune." 

(c) These patterns of interaction enable social actors in public bathrooms to deal with the interactive challenge
4. Understanding public bathrooms AS A WHOLE as back-stage regions. 

(a) Managing personal fronts: Public bathrooms are social spaces where people prepare themselves, and repair themselves, for performances in front-stage regions. 

(b) “Going out of play” - social actors temporarily “vacate the social” realm 

*Reasons for “going out of play”: 

* Performance teams” 

(c) “Staging talk” 

5. What takes place in public bathrooms as back-stage regions not only negotiates the social order of public bathrooms but also of the wider social world. 

 * What people must not do in public 

 * Displays our loyalty to the central values and expectations of our society.

 "...it is in the 'tight little rooms' (of back-stage  regions) that the central values of our society itch the most and are most in need of scratching”. 

Lecture 12: Concepts

symbolic interaction, 

Dramaturgical perspective

Impression management

Saving face

mutuality of concern with impression management

Stage; props; script; audience; front-stage/backstage etc. 

Self-presentation of the actor

Unfocused interaction

Focused interaction

Encounters, opening to encounters, markers and brackets

Information given

Information given off

Information flow

The set up/the setting

Interactive challenges

Interpersonal rituals

discrediting activities

Sociologically dual

Faculties in readiness

Managing personal fronts

Going out of play

Staging talk

Performance teams 

