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Lecture 10 Soci 2070 A

Social interaction and social institutions


Lecture 10 OUTLINE: Social Interaction and Social Institutions

1. Differentiating social action from social interaction: 

Social interaction refers to at least two social actors engaged in social actions that are mutually oriented to each other's selves.

2. From previous lectures, “social interaction” is the means through which we, as social actors, create, maintain and change social orders. 
*SEE: http://www.thecommentator.com/article/3640/edl_invited_in_for_tea_and_biscuits_at_york_mosque
* Berger and Luckman's short excerpt develops this idea more fully by showing how social institutions come into being through social interaction. 

3. A simple definition of social institution is: any pattern of social interaction that becomes stabilized and routinized over time. 

4. B and L provide an origin story -  

5. The three moments of social construction: externalization, objectification, and internalization. 

6. Not a linear process but an ever repeating cycle.

7. Externalization: the moment during which the interactions between social actors are expressed externally through language and gesture. 

a.  Starts with typification. 
b. Interactions acquire a rhythm. 

c. Repertoire of actions create roles vis-a-vis each other. 

d. Taking the role of the other. 
e. Actions becomes habitualized.
f. Actors are able to predict other’s actions.
8. Objectification: the “moment” when routine habitualised patterns of interaction acquire historical or objective “facticity.” 

a. Constellations of roles emerge.

b. Roles enacted in dyads are passed on to others as the ROUTINE WAYS OF DOING things. 

c. The move toward institutionalisation.
d. Flexibility to change the way "it is done."
e. Routine and roles are passed down: they thicken and harden 

9. Internalisation:  roles and routines become beliefs about the way things ought to be done. 

a. Patterns adopted by others as "how to do X". 

b. Patterns passed on as the right way of being, for example, a mother, a politician, a friend etc. 

c. The patterns acquire naturalness.

10.  At this point, the process of institutionalisation is complete and the institutional world is experienced as an “objective reality.” 

11. The institutional world acquires LEGITIMACY, 

12. Social controls emerge to prevent deviation.

13. Going along with institutionalised ways of acting becomes taken-for-granted. 

14 PUTTING TOGETHER SECTION TWO OF THE COURSE:

Understanding social order:

In specific contexts, social actors, through social action, engage in social interactions that over time, create, maintain, and change social order.

15. B and L's paradox: 

* creating, forgetting, internalizing
Lecture 10: Concepts 

oriented action, meaningful action
social interaction, social institution
externalization—objectification— internalization (Three moments of social construction);

typification, 

dyadic interaction;

repertoire of actions;

role playing;

mutuality of assumed understandings;

habitualised;

objective reality, objective “facticity. historical facticity;

coercive;

social control;

acquire legitimacy;

